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THE ESSENCE OF INTEGRATED BUSINESS APPLICATION 




People talk about entrepreneurship simply everywhere. This trend also happens in 
Indonesia as it is proved with the increase of 3.1% entrepereneurship development 
ratio in 2016 (www.depkop.go.id). The hype is supported by the expansion of 
e-commerce in Indonesia. The rise of e-commerce entrepreneurs in Indonesia is 
one of the factors that makes Business English study program to set up Integrated 
Business Applications (IBA) course. The course is intended to make students learn 
to do business activities by doing real online business. This research would like 
to reveal whether the IBA course could enhance students’ entrepreneurial skills 
or not. This research uses fifth semester students who already passed this course 
as respondents. The findings of this research reveal that Integrated Business 
Applications course is really essential to enhance students’ entrepreneurial skills. 
Further research could be implemented in order to find the impact of this course 
to the other study program. 
Keywords: Entrepreneurship, Entreprenurial skills, Integrated Business 
Applications,   Business English study program.
_____________________
* Lecturer of Business English Study Program, Politeknik Ubaya, Surabaya.
IntroductionEntreperenurship is everywhere. People talk about entrepreneurship and the needs 
of becoming entrepreneurs simply every-
where, such as at the business offices to lo-
cal markets, at international restaurants to 
small coffee shops in the corner of a street. This trend also happens in Indonesia as it is 
proved with the increase of 3.1% entrepre-
neuship development ratio in 2016 (www.depkop.go.id).  The State Minister for Coop-
eratives Small and Medium Enterprises of 
Indonesia even targeted 4% ratio increases 
in 2017.  The hype to become a succesful en-trepreneur is supported by the expansion of 
e-commerce in Indonesia. The existence of online shop is simply booming in Indonesia. 
Small and medium enterprises can directly go online and sell things without having to 
think about permanent physical stores. The Indonesian government even support the small and medium enterprise to have and 
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register their own websites. The practicality 
and effeciency of online business transaction make people  buy online rather than go to 
the nearest physical stores. Even in October 
30. 2017, CNN Indonesia published a shock-ing news report video stated that several 
depeartment stores in Indonesia had closed 
their physical stores. It seemed that retail stores in Indonesia were being hit hard by the online stores. 
The rise of e-commerce entrepreneurs in 
Indonesia is one of the factors that makes Po-
liteknik Ubaya, especially Business English study program to set up Integrated Business 
Applications course. The course is intended 
to make students learn to do business ac-tivities by starting and running real online business. They have to make several busi-
ness deals with real customers by online as 
well as by offline transacation. The students 
also have to complete the module that is 
given by the study program. In all activities, 
they have to work in a team with clear or-
ganization structure as well as members’ job 
descriptions. The team members also con-sist of other study program students in or-der to strengthen the relationship between Business English students with other study program students. Therefore, the students 
basically practice the real entrepreneurship 
activities in this Integrated Business Appli-
cations (IBA) course.
This research would like to discover 
whether the Integrated Business Applica-
tions course could enhance students’ entre-
preneurial skills or not. Previous researches on similar issues are investigated thoroughly 
to reveal the essence of Integrated Business 
Applications to enhance entrepreneurial 
skills. This research uses fifth semester stu-dents of Business English study program of 
Politeknik Ubaya as the respondents, since they already passed Integrated Business Ap-
plications course. 
The findings of this research could be used to reveal whether Integrated Business 
Applications course is really essential to 
enhance students entrepreneurial skills. This 
research could be beneficial for Politeknik 
Ubaya as a feedback whether this course 
really runs effective as well as beneficial 
to increase students’ skills, especially 
entreprenerial skills. Further study could be 
implemented in order to find the impact of 
this course to the other study program. 
Research Methods
This research would explore the essence of Integrated Business Applications course 
to enhance students’ entrepreneurial skills. 
The writer focuses on the semester five stu-dents of Business English study program 
Politeknik Ubaya as the respondents  since 
they all passed this course. The result of this 
research could not be generalized with the other students. This study uses quantitative 
descriptive method and therefore the writer 
would use questionnaires for this research as a tool to reveal whether Integrated Busi-
ness Applications course could enhance 
students’ entrepreneurial skills or not. It is 
distributed to 14 active semester five stu-dents of Business English study program of 
Politeknik Ubaya,  The questionnaires are 
divided into three sections; section one is 
about Integrated Business Applications act-
vities, while section two is about Entrepre-
neurial skills in IBA course, and finally, sec-
tion three is about the impacts of IBA course 
to enhance students’ entrepreneurial skills. 
On section two and section three, the writer gives several questions that are related with 
technical, business management, and per-sonal entrepreneurial skills. Moreover, the writer always gives open ended questions in 
every section in order to cross check the stu-
dents statements. There are 48 total closed ended and three open ended questions in the questionnaires.
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Literature Review
The Definition
Integrated Business Application (IBA) 
course is the multi subject-integrated course that is given to semester four students in or-der to prepare students for the real working 
world by providing real e-commerce (online 
business) activities.
Entrepenurship is the process by which individuals pursue opportunities without 
regarding to resources they currenly control 
(Barringer and Ireland, 2016).
Entrepreneurship Skills
The Organisation for Economic Co-opera-
tion and Development (OECD) has identified three main groups of skills required by en-trepreneurs.
1. Technical – specific operation technology, 
communication,  interpersonal relations, 
organizational ability, coordinating team members, environmental observation;
2. Business management – planning, formu-
lating goals, decision making, motivating, 
marketing, accounting, negotiation; 
3. Personal entrepreneurial – inter disci-
pline, risk-seeking, innovation, change-
orientation, persistency, visonary.Engendering entrepreneurship skills in-volve developing:
1. Specific, technical business-running skills e.g. developing and imple menting a busi-
ness plan, accounting, budgeting; 
2. Transversal or strategic skills associated with entrepreneurship: an ability to take 
decisions based on balanced risk assess-
ment and in formation analysis; recognis-ing and implementing opportunities for business growth; following market devel-
opments and managing the products and 
services offer. 
The European Commission recognises 
entrepreneurship as a key com petence for 
life and the ‘Rethinking Education’ commu-
nication and also states that all young people 
should gain benefits from entrepreneurship 
education, including ‘at least one practical 
entrepreneurial experience before leaving 
compulsory education’. Entrepreneurship is a key element of the Europe 2020 strat-
egy. A number of countries have developed 
entrepreneurship education strategies and there is an emerging body of knowledge 
about good and effective practice in learning 
and teaching. Ministries, institutions and in-
spirational teachers are working to integrate 
learning and the acquisition of transversal entrepreneurship skills, knowledge and be-
haviours; not just into ‘entrepreneurship’ 
courses but across the curriculum, into the 
classroom and across schools, colleges and universities. The writer will use the three main groups 
of skills set up by OECD as a basis for his 
research to investigate whether Integrated 
Business Applications course is really es-
sential to enhance students’ entrepreneurial 
skills or not. He will elaborate all aspects of 
skills which are technical, business manage-ment, and personal entrepreneurial skills. 
Entrepreneurship Education 
The definition about entrepreneurship 
education have been discussed in several pa-pers. Erkkilä (2000) has proposed entrepre-
neurship education as encompassing both 
enterprise and entrepreneurship education. 
According to Lackeus (2005), in Northern and Eastern Europe some additional terms are used. In Sweden and the Balkans the term 
entrepreneurial learning is often used as an 
equivalent to enterprise education. Another set of terms used in Finland is internal entre-
preneurship education and external entrepre-
neurship education. Internal entrepreneur-
ship education is a synonym to enterprise 
education, and external entrepreneurship 
education is a synonym to entrepreneurship 
education. Adding to the confusion, here is 
the fact that internal entrepreneurship is sometimes used as a synonym to intrapre-
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neurship, i.e. when acting entrepreneurially in an established organization.
According to Mwasalwiba (2010), teach-
ing “about” entrepreneurship means a com-
bination of content and theoretical approach aiming to give a general understanding of 
the phenomenon. It is the most common 
approach in higher education institutions. 
Teaching “for” entrepreneurship means an 
occupationally oriented approach aiming at giving budding entrepreneurs the requisite knowledge and skills. While Kyrö (2005) 
stated that. teaching “through” means a pro-
cess based and often experiential approach 
where students go through an actual entre-
preneurial learning process. 
Jack and Anderson (1999) from Univer-
sity of Abergen conducted a research related with  the needs  of   entrepreneurship edu-
cation in enterprise culture. They already 
practice  teaching  entrepreneurship course. They also realise the limitations of their own 
experience so they attempt to bridge this gap 
between theory and entrepreneurial prac-
tice using a number of techniques. Some of 
the techniques are using external resources’ 
experiences, in this case, by inviting some entrepreneurs;. They also advise students 
on research in small business and encour-age students to engage with small business and entrepreneurs at every opportunity. They ask their students to talk and listen to 
practise entrepreneurs whenever they can. At the same time they attempt to build the-
ory into every learning activity as a critical 
framework, aiming to develop the students’ understanding of entrepreneurship. One im-
portant aspect of this is the students’ final 
dissertations where they expect students to 
use theory to critically review current entre-
preneurial practice. 
Jack and Anderson clarify that as aca-
demics they should recognise that entre-
preneurship is both an art and a science so 
that their contribution should build critical 
theoretical knowledge about entrepreneur-
ship and endow students with the manage-
ment skills necessary for an entrepreneurial 
career. According to them, raising awareness of entrepreneurship is relatively straight for-
ward and can be achieved through teaching 
examples, case studies and by bringing en-
trepreneurs into the class. Similarly teaching entrepreneurial theories and good manage-
ment skills conforms to academic norms. 
Consequently the outcome of entrepreneur-
ship education should be the creation of re-
flective practitioners fit for an entrepreneur-
ial career.
Based on several researches above, the 
writer can conclude that entrepereneurship 
education deals with both enterprise and en-
trepreneurship education. Moreover, teach-ing entrepreneurship requires both knowl-
edge or theory, skills, as well as experience. 
For enhancing the experience, lecturers 
could invite entrepreneurs as practioners in 
order to share real life business experience to the students. It seems Integrated Busi-
ness Applications course that is designed by 
study program and Politeknik Ubaya has al-
ready on the right track to teach entrepere-neurship.    
Findings
The findings will reveal the data related 
with Integrated Business Applications (IBA) 
course students’ activities, entreprenerial 
skills that students get from IBA, and impact 
of IBA course to enhance students’ entrepre-neurial skills. 
Integrated Business Applications (IBA) 
ActivitiesThe result of the questionnaire showed 
that all 14 semester five students of Business English study program had already passed 
Entrepreneurship class as well as Integrated 
Business Applications course. It meant that 
all students were qualified to become the re-
spondents of the research. There were 21% 
students that conducted this course inside 
and outside the classroom everyday, while 
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43% students managed this course three 
until five days in a week, and the rest 36% students only involved in one or two days 
only. The result showed that the total 64% 
students immersively and pro actively in-
volved in this course even out of their class-
room time. Concerning with the self study 
freedom in IBA, 79% students agreed that they enjoyed their self-study time, and the 
other 7% students strongly agreed with this 
as well. On the other hand, the total 14% stu-dents disagreed and strongly disagreed that they enjoyed the situation. It seemed almost 
all students ( 86% respondents) really en-
joyed the self-study situation in this course. 
Related with the module assignment, 50% students always did the assignment and the 
other 14% students almost always did the 
task. On the contrary, 36% students state that 
they only sometimes did this. It meant 86% students diligently did their assigments. 
Concerning with e-commerce activities 
and transactions, 36% students always used 
their e-commerce online application in this 
course and 50% students almost always 
used it, while the 14% of them used it some-times. It seemed all students already tried to 
use online application and 86% of them used 
it frequently.21% students always did online 
transactions with their customers in this IBA 
course and 36% of them almost always did 
it. While 43% students did it sometimes. It 
revealed that all students conducted online 
transactions in this course with the total 57% 
of them did it frequently. Moreover, 29% stu-
dents almost always did the offline transac-
tion with the customers and 57% students 
did it sometimes while the rest 14% of them 
never used offline transactions. All students 
had already experienced a closing deal situa-
tion. It meant their products had already sold 
with the condition 29% of them always and 
36% of them almost always sold as well as 
36% of them sometimes sold.  The percent-age showed that students preferred to do on-
line to  offline transactions in this course.  It 
revealed that 29% students always and 36% 
of them almost always preferred to conduct 
online transactions. While 29% students 
preferred the online transactions sometimes 
and only 7% students preferred to conduct 
offine to online transactions. 14% students 
strongly agreed and 71% of them agreed that previous entrepreneurial skills helped 
them to overcome the IBA course, while the 
rest 14% students disagreed with this state-
ments. Furthermore, 21% students strongly 
agreed and 79% agreed that this IBA course 
could enhance their entrepreneurial skills. It revealed that all students believe their pre-vious entrepreneurial skills helped them in 
this course while the IBA course itself could 
help them enhance their entrepreneurial skills. In another word, Integrated Business 
Application course was essential to enhance 
students’ entrepreneurial skills. 
All students had filled their open ended questions in the questionnaire. It revealed 
that students believed this subject was im-
portant to enhance their entrepreneurship knowledge and skills in this digital era by 
conducting real e-commerce.. Students also believed this was a great program for busi-ness students to implement the theories 
from class. They also learned how to do ac-
counting and negotiation through online 
with the real customers. It seems that the re-
sult of the open ended questions was closely 
related with the closed ended one.
Entrepreneurial Skills on Integrated 
Business Applications Course
The writer divided this section into three 
categories which are technical, business management, and personal entrepreneurial 
skills. On technical skills aspect, all students 
stated that they used and acquired specific 
technolgy. They all also communicated well 
with the customers 21% students stated they 
strongly agree and 79% of them agree they al-
ready communicate with the customers and 
friends. Concerning with interpersonal rela-
tionship skill, 14% students strongly agreed that they had built strong relationships and 
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the other 79% agreed with this statement as 
well. 14% of them also strongly agreed and 
79% of them agreed that they performed strong organizational ability in the team. 
Furthermore, 14% students strongly agreed 
that they coordinated with their team mem-
bers and the other 71% of them  also agreed 
with this statement. On the other hand, 14% 
students disagreed that they coordinated 
with team members. 7% students strongly 
agreed and 64% of them agreed that they observed the working environment. The rest 
29% of them disagreed that they observed their working environment. It revealed that 
the students performed good technical en-trepreneurial skills in Integrated Business 
Applications. It was proved by almost all or 
more than 80% students performing their 
technical skills, such as acquired specific 
technology, communication and interper-
sonal skills,  organizational ability, coordina-tion and observation skills.
On business management skills aspect, 
the total 78% students strongly agreed that 
they planned in this course. Moreover, 71% students strongly agreed that they formu-
lated goals. 14% strongly agreed and  71% 
agreed that they practised decision making 
in this course. 21% students strongly agreed that they motivated themselves and others 
in the group. 71% students also agreed with 
this statement and made total 92% students 
acquire motivation skill. Furthermore, 29% 
of them strongly agreed and 64% of them 
agreed that they sucessfully marketed their 
products in this course.  While the total 71% 
students strongly agreed they did the ac-
counting in IBA course. Finally, 14% students 
strongly agreed and 79% of them agreed 
they already conducted good business ne-gotiations. It revealed that the students also 
acquired good business management skills based on their statements. The data showed almost all students had planned and formu-
lated goals skills , decision making and mo-
tivating skills, as well as marketing, account-ing, and negotiation skills. 
Concerning personal entrepereneurial 
skills aspect, 36% students strongly agreed 
that they performed self-discipline as well 
as the other 43% students who also agreed 
with this statement. 36% of them strongly 
agreed and 57 % of them agreed that they 
seeked ‘risk’ in the transactions. Moreover, all of the students tried to innovate in IBA 
course and 85% of them were willing to 
change orientation if there was new hope. 
78% of the students also strongly agreed that they persisted in seeking goals. Finally, 
the students who are also visonary ( 85% of them )  strongly agreed this statement. The 
data also showed that students had acquired 
personal entrepreneurial skills since most 
of them had self-discipline and risk-seeking 
skills, innovation and change-orientation, as 
well as persistence and visonary.The students stated in the open ended questions that they learned entrepereneurial 
skills by conducting real e-commerce situa-
tion through this course. They also believed that the role of team member was important 
in this subject. Students also believed this 
course was formulated with completed man-agemnet skills that would be the foundation for them. The students believed that through 
this course they could be visionary and think 
differently. These statements were correlat-
ed with their statements in the closed end-
ed questions that they believed IBA course 
could enhance their entrepreneurial skills.  
Impact of IBA Course to Enhance Stu-
dents’ Entrepreneurial Skills
Ths section covered the impact of IBA 
course to the entrepreneurial skills develop-
ment. It also divided into three categories, 
which were the impacts on technical, busi-ness management, and personal entrepre-
neurial skills. On technical skills aspect, all 
students stated that they IBA course could 
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enhance their skills in using and acquir-
ing specific technolgy, in particular e-com-
merce apps. 78% students also strongly 
agreed that this course could enhance their 
communication skill while the total 85% students believed that their interpersonal skill had improved after they followed this 
course. Furthermore, 14% strongly agreed 
and 79% of them agreed that their organiza-
tional ability, organizational, and coordina-
tion skill also had improved because of the 
IBA course.  All students also believed that their observation skill had improved after 
they followed this course. It seemed that In-
tegrated Business Applications course could 
enhance students’ entreprenurial in techni-
cal skills which covered specific technology, 
communication and interpresonal relations 
skills,  organizational ability, coordination and observation skills.
Concerning with business management 
aspect, 14% students strongly agreed and 
71% of them agreed that IBA course could 
enhance their planning and goal formulating skills. All of the students also believed that 
their decision making skill had improved 
after completing this course. Moreover, 
14% students strongly agreed and 71% of them agreed that their motivating skill had 
improved. Total 85% of them also strongly agreed their marketing skill also improved 
as well as total 64% students who thought 
their accounting skill also improved.  Finally, 
92% students believed that their business negotiations skill had improved after join-
ing IBA course.  It seemed that Integrated 
Business Applications course could enhance 
students’ entreprenurial in business man-
agement skills which covered planning and 
formulating goals skills, decision making and motivating skills, as well as marketing, 
accounting, and negotiation skills. It was be-
cause they had already joined and completed 
Integrated Business Applications course.On personal entrepereneurial skills as-
pect, 36% students strongly agreed and 
43% students  agreed that their self-disci-
pline skills had improved after completing 
the IBA course. Total 85% students believed that risk-seeking skill had improved as well. 
Moreover, 29% students strongly agreed 
and 57% of them agreed that IBA could 
enhance their innovation skill. Total 93% students strongly agreed and agreed that 
IBA also could enhance their willingness to 
change orientation if there was new hope. 
29% students strongly agreed and 50% of 
them agreed that IBA could enhance their 
persistence skill as well as their visionary skill. It revealed that Integrated Business 
Applications course could enhance students’ 
personal entrepreneurial skills which cov-
ered self-discipline and risk-seeking skills, 
innovation and change-orientation, as well 
as persistence and visonary. It is supported 
by the fact that most of the students believed 
this course was beneficial to enhance their entreprereneurial skills.Students stated in the open ended ques-tions that they got a lot of entrepreneurial 
knowledge and skills especially in e-com-
merce from IBA course. They urged this 
course still to be continued since this was 
the only course that they could deal with the 
real customers. Students believed that they 
could be more innovative, better in identify 
problems, and self-discipline. Finally, they 
believed this course could enhance their 
entrepreneurial skills and it was correlated 
with their response in closed ended ques-tions.
Conclusions and Suggestions
This research reveals that Integrated Busi-
ness Applications course could enhance all 
of Business English students’ entrepreneur-
ial skills. These skills are technical, business management, and personal entrepreneur-
ial skills. The technical skills cover specific 
technology, communication and interpreso-nal relations skills,  organizational ability, 
coordination and observation skills. While 
business management skills cover planning 
20 Jurnal Bisnis TerapanVolume 01, Nomor 02, Desember 2017 
and formulating goals skills, decision mak-ing and motivating skills, as well as market-
ing, accounting, and negotiation skills. Final-ly, there would be personal entrepreneurial 
skills that deal with self-discipline and risk-
seeking skills, innovation and change-orien-
tation, as well as persistence and visonary. 
However, the results of this research could 
be elaborated more in the further research 
by adding some contributing factors, such as analyzing the role of the team work as 
well as challenges the students face in doing 
the e-commerce. Further research also can 
be implemented to find the impacts of this 
course to the other study program students. 
It is suggested that Politeknik Ubaya, espe-
cially Business English study program con-
tinue to develop the existance of Integrated 
Business Applications course, since this 
course would give significant impacts by en-
hancing students’ entrepreneurial skills. By 
doing this, the study program conducts good 
entrepreneurship education by providing knowledge, skills, and real business experi-
ence to the students. 
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